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WELCOME
Dear Colorado Parks and Wildlife Volunteer:
Thank you for joining Colorado Parks and Wildlife in our mission of perpetuating our state’s wildlife,
providing a quality state parks system, and educating and inspiring current and future generations to
serve as active stewards of Colorado's natural resources. We welcome your time, efforts and passion
toward conserving the resources that CPW manages, and for helping Coloradans Live Life Outside.
Your willingness to share your time and talents allows us to significantly extend the reach and
efficiency of our programs and increase the level of service that we can provide statewide. We
recognize and appreciate your contributions to the agency and to Colorado as a whole, and we will
strive to make your time with us both productive and rewarding.
Whether your time as a volunteer spans hours or decades, we appreciate your willingness to share
your unique talents and individual interests, and your desire to learn more about CPW and the
resources of our state. Your hands-on experience not only helps the agency, but also supports our
efforts to create empowered and educated residents who understand, trust, and care deeply about the
mission of CPW.
We want to create a volunteer environment that allows you to build relationships with staff and other
volunteers, better understand our approaches to natural resource management, and to share your
experiences with us to help us continually improve.
This Volunteer Handbook, along with training from CPW staff specific to your volunteer position, will
introduce you to our agency and explain some of our policies and procedures. This Handbook serves as
a reference guide during your volunteer service, but is not the only available resource. If you have
questions or concerns about the Volunteer Program, please feel free to reach out to your CPW Staff
Supervisor or one of the Volunteer Coordinators listed in this manual at any time.
On behalf of all CPW staff, we thank you again for your interest in joining the CPW Volunteer Team. We
look forward to working with you!
Sincerely,
Dan Prenzlow
Director, Colorado Parks and Wildlife
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CPW OVERVIEW

For more information on Colorado Parks and Wildlife properties, please refer to http://www.cpw.state.co.us.

Colorado Parks and Wildlife is a nationally recognized leader in conservation, outdoor recreation, and
wildlife management. The agency manages 41 state parks, all of Colorado's wildlife, more than 350
state wildlife areas and a host of recreational programs. CPW issues hunting and fishing licenses,
conducts research to improve wildlife management activities, protects high priority wildlife habitat
through acquisitions and partnerships, provides technical assistance to private and other public
landowners concerning wildlife and habitat management and develops programs to understand,
protect and recover threatened and endangered species.
CPW also administers the state's trail program and registers boats, snowmobiles, off-highway vehicles,
and river outfitters. Colorado Parks and Wildlife employees and their partners work together to
provide ongoing and outstanding customer service through recreational programs, amenities, and
services. Regulations are established by the Colorado Parks and Wildlife Commission.

Colorado Parks and Wildlife Mission

CPW’s mission is to perpetuate the wildlife resources of the state, provide a quality state parks system,
and provide enjoyable and sustainable outdoor recreation opportunities that educate and inspire
current and future generations to serve as active stewards of Colorado’s natural resources.
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CPW OVERVIEW
CPW Commission
The Colorado Parks and Wildlife Commission is a citizen board, appointed by the Governor, which sets
regulations and policies for Colorado’s state parks and wildlife programs. The 11 voting members of
the commission include: three members who are sportsmen or sportswomen; three agricultural
producers; three recreationalists; and two at-large members. Members are expected to represent all
parks and wildlife related issues, regardless of their affiliation. A minimum of four commissioners must
be from west of the Continental Divide. The Executive Director of the Department of Natural
Resources and the Commissioner of Agriculture also serve on the commission as ex-officio members.
One of the Commission’s key functions is to support the agency’s mission and responsibilities to its
customers and constituents. The Commission also provides overarching vision, leadership, and
oversight to the agency via policy direction.

CPW Director

CPW is headed by a Director, under the guidance of the Colorado Parks and Wildlife Commission and
the supervision of the Executive Director of the Department of Natural Resources. The Director
oversees all employees of CPW and guides agency activities toward fulfilling its mission.

CPW Staff

CPW currently has approximately 900 full-time staff and 1600 temporary employees working in every
corner of Colorado. CPW is divided into four regions - Northeast, Northwest, Southeast, and Southwest
(see map on previous page). District wildlife managers, park rangers, and park and wildlife technicians
are the uniformed employees you are most likely to encounter in the field. Their responsibilities
include law enforcement, habitat restoration and management, public information, environmental
education, community engagement, resource and property management, and recreation and wildlife
management.
Additional staff include: aquatic, terrestrial, and conservation biologists and researchers; hatchery
personnel; engineers; trail coordinators; education coordinators; public information officers; and
administrative support staff. For CPW career information, please visit our website at
http://cpw.state.co.us/Jobs.

CPW Funding

CPW's funding is dependent on customers. CPW employs a user-pays, user-benefits funding model.
Park visitors, hunters, and anglers primarily fund fish and wildlife conservation programs, as well as
management of recreational lands, through purchases of park passes, hunting and fishing licenses, and
habitat stamps. CPW's work contributes approximately $6 billion in total economic impact annually
throughout Colorado.

Our Story

You can learn more about our history, current funding data, and other ways to support us at
http://cpw.state.co.us/aboutus/Pages/Our-Story.aspx.
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VOLUNTEER PROGRAM OVERVIEW
As Colorado’s primary agency focused on protecting and caring for our most valued and valuable
resources, we have been entrusted with an incredible mission by the people of Colorado. Volunteers
play an essential role in extending CPW’s reach and creating advocates for natural resource
stewardship in local communities. In 2018, 6,148 individuals donated 345,334 hours of their time to
CPW programs helping our agency complete its mission across the state. That is the staff equivalent of
166 full time employees or the financial value of $8.78 million dollars of labor donated to the agency.
You are joining an organization that has over 125 years of history protecting wildlife and preserving
recreational opportunities in the state. Although our formal volunteer program began in the 1990’s,
volunteers have been a huge part of the work that our agency has accomplished since the beginning.
Today, volunteers differ in their degrees of commitment and types of service but they all share the
desire for meaningful opportunities to engage in CPW’s mission and outdoor recreation through
volunteerism. Our opportunities vary by time of year and current agency need, and we do our best to
match you with an available volunteer opportunity at a location of your choice.

Volunteer Program Vision

In support of the CPW mission, the Volunteer Program inspires and fosters active stewardship for
Colorado’s natural resources through the meaningful engagement and integration of diverse
volunteers, partners and CPW Staff. CPW is seen as the primary opportunity for natural resource
volunteers and the CPW Volunteer Program will help the agency meet its mission in a financially
sustainable manner.

Who are CPW Volunteers?

An individual or group of individuals that are dedicated and have been recruited, selected, trained, and
have contributed their time for the benefit of Colorado Parks & Wildlife without the promise or
expectation of compensation.

Volunteer Recognition and Benefits

The chance to give back while sharing one’s passion provides a sense of personal fulfillment that many
volunteers describe as their favorite benefit of volunteering. We make sure that you also receive
additional benefits because we value the contributions you make to our agency.
These benefits include:
• Opportunities to learn new skills and gain work experience.
• Teamwork, friendship, and a sense of community.
• Training and networking opportunities.
• Recognition based on hours and service contributed.
• Annual State Park Pass for volunteers who donate 48 or more hours of their time within a
consecutive twelve month period.
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VOLUNTEER PROGRAM OVERVIEW
CPW Volunteer Program Funding
Great Outdoors Colorado (GOCO) provides the funding that makes our volunteer program possible.
GOCO invests a portion of Colorado Lottery revenues in parks, trails, wildlife habitats, river corridors,
playgrounds, and open spaces in all 64 counties. Voters approved a constitutional amendment in 1992
to create GOCO. GOCO is managed by an independent board and uses no tax dollars. Half of GOCO
funds, more than $400 million to date, are dedicated to Colorado Parks and Wildlife projects. In
addition to volunteer programs, GOCO funds are used for: building and enhancing parks, trails, and
facilities; providing water for recreation; preserving natural areas; protecting wildlife species; funding
for Youth Corps crews; and support for environmental educational programs and youth outreach.

Volunteer Coordinator Contact Information

Statewide and Regional Volunteer Coordinators oversee and direct the Volunteer Program for CPW.
Coordinators serve as liaisons between volunteers and CPW staff. You may contact them at any time to
have your questions answered. Refer to the CPW Website for current contact information http://cpw.state.co.us/Volunteer.
Northeast Region
6060 Broadway
Denver, CO 80216
Phone: 303-291-7369
cpw.nevolunteer@state.co.us

Northwest Region
711 Independent Avenue
Grand Junction, CO 81505
Phone: 970-255-6191
cpw.nwvolunteer@state.co.us

Southeast Region
4255 Sinton Road
Colorado Springs, CO 80907
Phone: 719-227-5204
cpw.sevolunteer@state.co.us

Southwest Region
415 Turner Drive
Durango, CO 81303
Phone: 970-375-6709
cpw.swvolunteer@state.co.us

Statewide Volunteer Program
6060 Broadway
Denver, CO 80216
Phone: 303-291-7325
cpw.volunteer@state.co.us
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GETTING STARTED
Volunteer Opportunities

Volunteers perform critical roles that support staff efforts including: angler outreach, bear aware
conflicts, boater safety and ANS inspections, biology and resource stewardship, campground
operations, customer services, environmental education, hunter education, maintenance, special
events assistance, trail work, and wildlife transport. Visit http://cpw.state.co.us/volunteer to find a list
of available volunteer opportunities and more in-depth job descriptions.
Go to the “Find an Opportunity” page where you can enter a keyword in the Search field, or select a
specific Site, Area, or Program from the drop-down menu. When you find an opportunity that interests
you, register for it. The first time you register, you will need to complete a volunteer application online.
Following this, you will simply log into your online account to register for future opportunities.

Application

Prior to service, all long-term CPW volunteers are required to complete a Volunteer Application that is
found on our website. All personal information that you provide will be kept confidential. This form
authorizes CPW to conduct a personal background investigation that may include a criminal
background check, driving history inquiry, employment history, and reference information depending
upon your volunteer assignment. You will automatically be directed to the volunteer application the
first time you create an online account.

Volunteer Agreement and Waiver

All volunteers are required to sign the Volunteer Agreement and Waiver prior to service. Volunteers
agree to assist CPW without compensation. The Volunteer Agreement includes an assumption of risk, a
waiver of liability, a release, notices, and warnings. CPW recommends that volunteers thoroughly
review the Volunteer Agreement before signing it. The Volunteer Agreement and Waiver of Liability
can be found online as part of our Volunteer Application and can be signed electronically.

Orientation and Trainings

CPW staff work to make sure a volunteer position is a good fit for the volunteer and for CPW.
Depending on the position, volunteers may be asked to attend an in-person or online orientation, may
need to interview with CPW to clarify roles and responsibilities of the position and/or undergo
additional training for their specific position. Your CPW staff contact will let you know which steps you
need to take to be selected for your specific position and will work with you to make sure you have the
information you need before agreeing to join that program. Contact your Regional Volunteer
Coordinator or local State Park to learn about upcoming dates for orientations and trainings for the
volunteer opportunity that interests you.
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CPW VOLUNTEER EXPECTATIONS AND RESPONSIBILITIES
Expectations of a CPW Volunteer

Volunteers are viewed as a valuable resource to this agency and its staff. As such, your position comes
with important rights and responsibilities designed for you to represent CPW in a professional manner
in a safe and productive working environment. All CPW volunteers shall agree to actively perform their
duties to the best of their abilities and to remain committed to the goals and procedures of the agency.
CPW Volunteers can Expect:
• Meaningful assignments to expand your knowledge and skills.
•

Support and effort by CPW staff to make your experience satisfying and rewarding.

•

A safe and harassment-free working environment.

•

Training and supervision appropriate to your position.

•

Recognition for your time, effort, and contributions to the agency.

•

Excess liability and accident insurance while performing volunteer work.

•

Courteous treatment by CPW staff and fellow volunteers.

•

Support from CPW staff in resolving issues.

CPW Volunteer Responsibilities:
• Serve as an ambassador for CPW’s mission and programs.
•

Understand the commitments and duties of assignments before accepting them and fulfill them
to the best of your abilities.

•

Be honest and open with staff regarding your intent, goals, needs, and skills so that a good
placement is possible.

•

While volunteering, stay within the duties of the project assignment and accept supervision.

•

Observe all policies and safety procedures set forth by CPW staff.

•

Be prompt and reliable in reporting for work. Notify your staff contact as soon as possible if you
are unable to work your scheduled shift(s).

•

Wear your volunteer uniform in an appropriate and professional manner for the position
assigned.

•

Keep an accurate record of the hours you worked on a project and report those hours in a
timely manner directly in your online volunteer account or to CPW staff.
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GENERAL INFORMATION
Supervision

All volunteers will be supervised by a staff contact, who is a CPW employee or a volunteer team leader,
as appropriate. Staff contacts will provide guidance, direction, and feedback to the volunteer
regarding their assignment(s). All emergencies, safety concerns and/or assignment clarifications should
be brought to the attention of your staff contact immediately.

Training

CPW recognizes that the time taken to train volunteers is an important investment in the success of
our volunteer program. A well-trained volunteer provides greater program efficiency and allows CPW
staff to focus on other work priorities. Volunteers will receive the necessary training to perform their
specific duties and will also be invited to periodic refresher trainings as necessary to make
improvements to the program. Your training and orientation will equip you with the tools necessary to
perform the functions of your assignment and knowledge of the history, mission, and vision of CPW.
Further training may be required for specific volunteer positions and will be coordinated with your
staff contact.

Volunteer Uniforms

The CPW Volunteer Program will provide a uniform for all volunteers who will be representing CPW on
an ongoing basis. Volunteers may receive a name badge; a t-shirt, polo, or vest; and a ball-cap or
winter beanie depending on the most appropriate attire for their assignment. Volunteers are expected
to maintain a professional image when working with the public. Uniforms should be worn only when
working on an assignment and are required to be clean and wrinkle-free when reporting for duty.
Please remember you are representing the State of Colorado when on volunteer duty. CPW projects
take place in a variety of work settings and weather conditions. Take necessary precautions for
weather extremes. Inappropriate footwear or underdressing for the weather may compromise your
safety and give visitors the wrong impression. If you are not sure what kind of clothing is best to bring,
please ask your staff contact. If volunteers report for work improperly dressed or unprepared for the
project, CPW staff may instruct them to change clothes or ask them to leave the work site.

Volunteer Hours

Volunteer hours should be entered into the online database or turned into your staff contact after
projects are completed, for accurate reporting. The Volunteer Program uses information regarding
volunteer hours to recognize volunteers for their efforts, determine how much time was contributed
on a specific project, report the annual number of hours donated to the agency, estimate the financial
value added to CPW by volunteer efforts, and as information for grant and funding opportunities.
Please contact a Volunteer Coordinator if you have any questions or need assistance entering your
hours in the online database.
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VOLUNTEER POLICIES
Our policies are designed to provide guidance and direction to both volunteers and staff in regard to
volunteer involvement and management efforts. Unless specifically stated, these policies apply to all
volunteers in all programs and projects undertaken by or on behalf of the organization, and to all
departments and sites of operation of the program. Alterations to, or exceptions from, these policies
may only be granted by the Statewide and/or a Regional Volunteer Coordinator. Policies not
specifically covered shall be determined by the Volunteer Coordinator.

Equal Opportunity

Colorado Parks and Wildlife provides equal opportunity and services to all persons regardless of
disability, race, color, national origin, ancestry, sexual orientation, sex (includes pregnancy), creed,
religion, age, or marital status. This applies to all aspects of the recruitment, utilization, development,
and treatment of volunteers.

Service at the Discretion of the Organization

CPW accepts the service of volunteers with the understanding that such service is at the sole discretion
of the organization. CPW may, at any time and for any reason, decide to terminate a volunteer’s
relationship with CPW or make changes in the nature of the volunteer’s assignment.

Compliance with CPW Policies

Volunteers are expected to follow the same CPW policies as staff regarding harassment,
discrimination, workplace violence, and substance abuse. Please review these policies found at
https://www.colorado.gov/pacific/dhr/universalpolicies and talk to your staff contact with questions.

Harassment/Discrimination

It is the policy of CPW that all volunteers are entitled to work in an environment free of harassment of
any kind. Sexual, racial, or any other kind of harassment will not be tolerated. Employees and
volunteers are expected to treat others with respect and courtesy at all times. Any volunteer who
believes that they are being subjected to any form of harassment should inform their staff contact or a
Regional/Statewide Volunteer Coordinator if appropriate. A prompt investigation of all claims of
harassment will be undertaken and appropriate action will be taken based upon the outcome.

Background Check

Volunteers may be subject to a background check that includes criminal, sexual predator, and driving
history to help ensure the safety of our patrons, visitors, staff, and fellow volunteers. An application
may be denied on the basis of the results of this background check or for inconsistencies between the
application and the background check results. A background check may be conducted periodically
while one is active in the Volunteer Program.

Youth Volunteers

Volunteers under 18 years of age must have a signed waiver of liability by a parent or guardian. In
general, volunteers under the age of 18 should be accompanied by an adult or guardian, unless
previously approved by CPW staff. CPW applies state and federal child labor laws to volunteer
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VOLUNTEER POLICIES
situations. Volunteers under 18 will not be permitted to operate power tools or other potentially
hazardous equipment; drive state vehicles, boats, OHVs or snowmobiles; or work over 40 hours in a
week or more than 8 hours in any 24-hour period.

Safety

It is the policy of Colorado Parks and Wildlife to provide and maintain safe work areas, work methods,
equipment, materials, and practices for volunteers. Volunteers are asked to consider their own safety
and that of those around them at all times. Your staff contact will inform you of all safety procedures
relevant to your volunteer job. If you will be operating vehicles, power tools, heavy equipment, or
other specialized equipment, your staff contact will evaluate you on the equipment operation before
you begin, regardless of your previous experience. For specific opportunities, you may be asked to
attend a separate safety orientation and/or additional safety meetings. Disregarding safety procedures
is cause for dismissal.

Accidents

A volunteer involved in an accident of any kind while working for CPW must notify their staff contact or
a Volunteer Coordinator by phone or in person within 24 hours of the incident. This includes accidents
involving serious injury, death, or that might cause criminal charges to be filed against the volunteer.
CPW staff will provide the necessary documentation and, if applicable, insurance forms for the
volunteer to fill out. For all accidents, reporting forms must be submitted within 5 days of the incident.

Insurance

CPW has a supplemental volunteer insurance policy for any active volunteer who has a signed
Volunteer Agreement and Waiver Form on file. Please refer to the current Insurance Summary Sheet at
the back of this handbook for more information on this policy. You can direct questions regarding our
policy to the insurance company contact whose information is provided on that sheet or to the
Statewide Volunteer Coordinator.

Volunteer Status

CPW Volunteers who are considered Active will receive the volunteer newsletter, be considered for
project work assignments, be invited to trainings, and are eligible for annual volunteer recognition.
Volunteers will remain in Active status if project hours have been submitted within the preceding two
calendar years. A volunteer’s status will be changed to Inactive if no hours have been submitted in the
previous two calendar years or if the volunteer requests to change their status. If you no longer receive
volunteer information and wish to continue being a CPW volunteer, contact a Volunteer Coordinator to
reactivate your status. You may be asked to submit an updated application.

Tax Deductions

Volunteers may not deduct the value of their volunteer time or services. This includes any of the
assignments in which you participate as a CPW volunteer. However, there are other tax benefits
available to volunteers. Please consult a tax advisor for current tax law.
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VOLUNTEER POLICIES
Expense Reimbursement

As a general rule, volunteers are not reimbursed for expenses. You will be notified before beginning
work if you are eligible to receive any reimbursements.

Equipment Use

CPW volunteers shall not use any CPW property (including equipment or vehicles) for unauthorized
purposes. All volunteers shall be responsible for the safe, efficient, proper, and effective use as well as
the security of property assigned. All items shall be promptly returned upon request or at the end of
service. No volunteer shall abuse, damage, or steal CPW property. Such actions are grounds for
dismissal.
Individuals that wish to use their personal equipment for volunteer work are allowed to do so.
However, CPW does not cover personally owned items against theft, damage, or other losses. Be sure
your property is protected under your own private insurance coverage.

Approved CPW Vehicle Use

Driving records are checked for any volunteer who drives a state vehicle as part of their volunteer
service. Volunteers must be in possession of a valid driver’s license and complete a Vehicle Use
Authorization form before such use. If your driving history shows unacceptable driving behavior, you
will not be allowed to operate a vehicle and may be offered another assignment. Authorization to
operate a CPW vehicle may be revoked at any time and for any reason by CPW Staff.
State vehicles may only be used for official state business. Before operating any vehicle, be sure you
are familiar with the controls and safety features and that the vehicle is in good working order. Drivers
must drive responsibly at all times and follow all traffic regulations, including posted speed limits.
Anyone riding in or operating a state vehicle must wear a seatbelt at all times. People who are not staff
or authorized volunteers cannot ride in state vehicles. Smoking is not allowed in state vehicles.

Personal Vehicle Use

Volunteers utilizing their own vehicles do so “at their own risk” and will be personally liable for any
damages or personal injury to self or others in the case of an accident while on state business. Please
refer to the Insurance section for information regarding coverage.

Personal Beliefs

Volunteers should not promote their religious, political, or other personal beliefs while representing
CPW. Volunteers may not wear campaign items or promote political positions when on duty. If you
disclose your affiliation as a volunteer of CPW on social media when expressing an opinion, you must
state that your views do not represent those of CPW.

Media

As a volunteer, please remember that you are representing CPW and do so in a professional manner.
Volunteers should politely and respectfully direct all media personnel and inquiries to full-time CPW
13 | P a g e

VOLUNTEER POLICIES
staff. You may only provide basic information, such as park hours, program details, special activities, or
your specific volunteer duties. If you disagree with management policies or park regulations, please
discuss them with CPW staff – not park visitors, members of the public, the media or on social media.
In the event of an emergency, never release incident information, details, names, or personal
information. Always refer these inquiries to CPW Staff.

Disputes

Conflicts can result from differences of understanding, whether between volunteers, volunteers and
staff, or volunteers and members of the public. Please work with your staff contact and the local work
unit staff (i.e, park, hatchery, or area manager) for help handling these disputes. If you need additional
help, please contact a Regional Volunteer Coordinator who will work with you and the other involved
party(s) to reach a resolution. For additional assistance, please contact the Statewide Volunteer
Coordinator.

Separation from Volunteer Position

Most volunteer opportunities are for a defined time period and volunteers are asked to honor that
time commitment. However, volunteers may resign at any time for any reason. If a volunteer asks to
resign their position, they will be marked Inactive in the database so they will no longer be contacted
by CPW for new volunteer opportunities.
Volunteers allow the agency to undertake many projects for the benefit of wildlife and park resources
it could not otherwise pursue. However, participation in the CPW Volunteer Program is a privilege and
not a right. Volunteers who do not adhere to the rules and procedures of the agency or who fail to
satisfactorily perform their volunteer assignment are subject to dismissal.

IN CLOSING
We hope that you use this handbook as a reference guide during your service. Please don’t
hesitate to talk with your staff contact or a Volunteer Coordinator if you have any questions or
need additional clarification about the contents of this handbook. We reserve the right to modify
the policies in this handbook without notice. The policies described in this handbook replace all
prior policies, handbooks, or policy guidance provided by CPW.
Thank you for giving your time and talents to help us complete our mission. Whether you
volunteer one day or several decades with us, we hope that you find volunteering with CPW a
meaningful, positive, and rewarding experience. Welcome to CPW!
CPW Volunteer Program Staff
May 2019
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CPW FACILITY DIRECTORY
http://cpw.state.co.us/

CPW State and Regional Offices
Denver 6060 Broadway Office ..............................................................303/297-1192
Northeast Regional Office – Denver .....................................................303/291-7227
Southeast Regional Office – Colorado Springs .....................................719/227-5200
Northwest Regional Office – Grand Junction .......................................970/255-6100
Southwest Regional Office – Durango ..................................................970/247-0855
CPW Office Locations
Brush ....................................................................................................970/842-6300
Durango ................................................................................................970/247-0855
Fort Collins ...........................................................................................970/472-4300
Glenwood Springs ................................................................................970/947-2920
Gunnison ..............................................................................................970/641-7060
Hot Sulphur Springs ..............................................................................970/725-6200
Lamar ....................................................................................................719/336-6600
Meeker .................................................................................................970/878-6090
Monte Vista ..........................................................................................719/587-6900
Montrose ..............................................................................................970/252-6000
Pueblo ..................................................................................................719/561-5300
Salida ....................................................................................................719/530-5520
Steamboat Springs ...............................................................................970/870-2197
Hatcheries and Rearing Units
Bellvue Hatchery ..................................................................................970/482-1659
Buena Vista R.U. ...................................................................................719/395-2404
Chalk Cliffs R.U. ....................................................................................719/395-2378
Crystal River Hatchery ..........................................................................970/963-2665
Durango Hatchery ................................................................................970/247-4755
Finger Rock R.U. ...................................................................................970/638-4490
Glenwood Springs Hatchery .................................................................970/945-5293
Las Animas Hatchery ............................................................................719/456-0499
Monte Vista Hatchery ..........................................................................719/852-3078
Mt. Shavano Hatchery ..........................................................................719/539-6877
Native Aquatic Species Restoration Facility .........................................719/587-3392
Pitkin Hatchery .....................................................................................970/641-0265
Poudre River R.U. .................................................................................970/881-2187
Pueblo Hatchery ...................................................................................719/561-5355
Rifle Falls Hatchery ...............................................................................970/625-1865
Roaring Judy Hatchery .........................................................................970/641-0190
Wray Hatchery .....................................................................................970/332-5382
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CPW FACILITY DIRECTORY
CPW State Parks
Arkansas Headwaters Recreation Area ................................................719/539-7289
Barr Lake ...............................................................................................303/659-6005
Boyd Lake ..............................................................................................970/669-1739
Castlewood Canyon ..............................................................................303/688-5242
Chatfield ................................................................................................303/791-7275
Cherry Creek .........................................................................................303/690-1166
Cheyenne Mountain .............................................................................719/576-2016
Crawford ..............................................................................................970/921-5721
Eldorado Canyon ...................................................................................303/494-3943
Eleven Mile............................................................................................719/748-3401
Elkhead Reservoir .................................................................................970/276-2061
Golden Gate Canyon ............................................................................303/582-3707
Harvey Gap ............................................................................................970/625-1607
Highline Lake .........................................................................................970/858-7208
Jackson Lake ..........................................................................................970/645-2551
James M. Robb Colorado River .............................................................970/434-3388
John Martin Reservoir ...........................................................................719/829-1801
Lake Pueblo ...........................................................................................719/561-9320
Lathrop ..................................................................................................719/738-2376
Lone Mesa .............................................................................................970/882-2213
Lory........................................................................................................970/493-1623
Mancos ..................................................................................................970/533-7065
Mueller ..................................................................................................719/687-2366
Navajo ...................................................................................................970/883-2208
North Sterling ........................................................................................970/522-3657
Paonia ...................................................................................................970/921-5721
Pearl Lake ..............................................................................................970/879-3922
Ridgway .................................................................................................970/626-5822
Rifle Falls ...............................................................................................970/625-1607
Rifle Gap ................................................................................................970/625-1607
Roxborough ...........................................................................................303/973-3959
St. Vrain .................................................................................................303/485-0186
Spinney Mountain .................................................................................719/748-3401
Stagecoach ............................................................................................970/736-2436
State Forest ...........................................................................................970/723-8366
Staunton ................................................................................................303/816-0912
Steamboat Lake ....................................................................................970/879-3922
Sweitzer Lake ........................................................................................970/874-4258
Sylvan Lake ............................................................................................970/328-2021
Trinidad Lake .........................................................................................719/846-6951
Vega ......................................................................................................970/487-3407
Yampa River ..........................................................................................970/276-2061
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VOLUNTEERS INSURANCE SERVICE (VIS)®
INSURANCE PROGRAM
It doesn’t happen often, but when it does, the results can be serious…a volunteer is injured, or injures someone else, while
performing his or her volunteer duties. One of the benefits of volunteering for this organization is that you are provided
insurance protection in case these things happen to you. There are three kinds of coverage; check with your volunteer
coordinator to see which coverages your organization has chosen to provide to you.

SUMMARY OF COVERAGES
I. Excess Accident Medical Coverage
This coverage is in excess of any other health insurance that you have in place. The excess accident medical coverage will
pay up to $50,000 for medical treatment, hospitalization and licensed nursing care required as the result of a covered
accident. The insurance applies while you are traveling directly to and from, and while you are participating in, volunteerrelated activities. Initial medical expenses must be incurred within 60 days of the accident. Expenses are then covered
for a one-year period following the accident.
Dental care is covered up to $500 per tooth for accidental injury to teeth and repair of dentures. Maximum benefit for
dental care is $900 per accident.
This coverage also provides up to $50 for repair or replacement of eyeglass frames and up to $50 for repair or replacement
of eyeglass prescription lenses damaged as a result of a covered accident.
The maximum benefit under the Excess Accident Medical coverage, including dental and eyeglass expenses, is $50,000.
This insurance does not duplicate benefits payable under any other valid and collectible insurance coverage.
Accidental Death and Dismemberment Coverage - In addition to the accident medical coverage, the plan will pay benefits
for death or loss of limb or sight, occurring within one year as a result of a covered accident. See coverage details at
www.cimaworld.com.
Exclusions to Accident Insurance - A complete listing of the exclusions is detailed in the insurance policy. Please go to
www.cimaworld.com for details.

II. Excess Volunteer Liability Insurance
All registered volunteers (collectively) of an organization are provided with excess volunteer liability insurance at a limit of
$1,000,000 per occurrence (subject to an annual aggregate for each named organization.) This policy provides protection if
you are liable for bodily injury or property damage arising out of the performance of your duties during your volunteer
assignment. This coverage is in excess of and noncontributing with any other valid and collectible insurance you may
have.
Exclusions to Volunteer Liability Insurance - A complete listing of the exclusions is included in the insurance policy details,
which are available at www.cimaworld.com.

III. Excess Automobile Liability Insurance
This coverage provides an extra layer of protection for you as a registered volunteer driver while performing your duties.
This insurance applies only after your own insurance is exhausted, or the policy’s retention has been exceeded. This
coverage protects you for bodily injury or property damage claims arising out of the operation of your own vehicle, during
your volunteer assignment.
The liability policy is written at a combined single limit (including both bodily injury and property damage). Each accident
limit of liability is subject to the limits outlined in endorsement VIS219, and will not exceed $500,000.
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It is important to remember that you must maintain your own auto liability coverage at least equal to the state-required
minimums. Also, please remember that this coverage does not apply to any damage to your vehicle.
Exclusions to Excess Automobile Liability Insurance - A complete listing of the exclusions is in the policy details at
www.cimaworld.com.

IV. Commonly asked questions
•

My car was damaged in an accident while I was volunteering; will you cover my deductible for the repairs?
No. The coverage is for liability claims only. There is no coverage for damage to your car.

•

I have medical bills related to an accident while I was volunteering. Who do I send the bills to?
The accident medical plan pays in excess of any other health insurance coverage you have. Send all of the bills to your
current health insurance company. If not everything is paid, follow the instructions below for filing a claim.

•

I see that the policy provides excess protection if I cause bodily injury or property damage. What if there is an
allegation of sexual misconduct or sexual abuse?
The policy does not provide protection in the event of a criminal proceeding, but it may provide protection in the event
of a civil proceeding. You would be entitled to a defense against an allegation of sexual abuse or sexual misconduct
under the volunteer liability contract, and up to a total of $1,000,000 in payments by the insurer for judgments,
settlements, and legal defense. However, the policy would not defend or indemnify you if you admitted wrongdoing,
or if the allegations against you proved true.

•

How do I file a claim?
For any type of claim, you first need to see your volunteer coordinator. If you have an accident claim, you will need a
“proof of loss” form (available at our Web site www.cimaworld.com.) Both you and the coordinator must complete the
form and send it to CIMA. Keep a copy for your records. Submit your bills to any existing medical insurance plan first.
Once you have their “Explanation of Benefits” form(s), send those to CIMA at the address shown below, along with a
copy of your “proof of loss” form. For a claim against you alleging that you caused bodily injury or property damage
while volunteering, contact your volunteer coordinator immediately. Provide as much detail as possible about the
incident, and obtain any police reports. Your coordinator will then pass this information to CIMA, along with a
statement that you were volunteering at the time of the incident.

Further Questions?
Visit our Web site, www.cimaworld.com. We have copies of the policies along with additional information concerning the
extent and the limitations of these policies.
This information is for general description purposes only. It does not amend, modify or supplement any insurance policy.
Consult the actual policy for details regarding terms, conditions, coverage, exclusions, products, services and programs
which may be available to you.

About Volunteers Insurance Service:
This insurance program is provided by Volunteers Insurance Service Association, Inc. (VIS), a risk purchasing group formed
and operating pursuant to the Liability Risk Retention Act of 1986 (15 USC 3901 et seq.). VIS’s Articles of Incorporation,
Financial Information, and a list of the members of VIS’s Board of Directors are available to VIS Members upon request.
Plan administered by:

THE CIMA COMPANIES, INC.

2750 KILLARNEY DR., SUITE 202, WOODBRIDGE VA 22192
TELEPHONE 703.739.9300, 800.468.4200
E-MAIL Volunteers@cimaworld.com

FAX 703.739.0761
WWW.CIMAWORLD.COM
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Volunteer Program
6060 Broadway, Denver, CO 80216
(303) 291-7325 • cpw.state.co.us

